
 

 

Warranty Information 

 

  

All our products carry a 1 year warranty from the date of purchase, no matter where it was purchased.   

This warranty covers the original consumer purchaser only and is not transferable. 

This warranty covers products that fail to function properly UNDER NORMAL USAGE, due to defects in 

material or workmanship. Your product will be repaired or replaced at no charge for parts or labor for a period 

of one year. 

What Is Not Covered by Warranty 

Damages or malfunctions not resulting from defects in material or workmanship and damages or malfunctions 

from other than normal use, including but limited to, repair by unauthorized parties, tampering, modification or 

accident. 

 To Obtain Warranty Service and Troubleshooting Information: 

Call 1.800.592.9541 or email support@sakar.com. 

  

To receive warranty service along with the name and address of an authorized product service center, the 

original consumer purchaser must contact us for problem determination and service procedures.  Proof of 

purchase in the form of a bill of sale or receipted invoice, evidencing that the product is within the applicable 

warranty period(s), MUST be presented in order to obtain the requested service.  It is your responsibility to 



properly package and send any defective products along with a dated copy of proof of purchase, a written 

explanation of the problem, and a valid return address to the authorized service center at your expense.  Do 

not include any other items or accessories with the defective product. Any products received by the 

authorized service center that are not covered by warranty will be returned unrepaired.  

  

NO WARRANTIES, WHETHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, ANY IMPLIED 

WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, OTHER THAN THOSE 

EXPRESSLY DESCRIBED ABOVE SHALL APPLY.  DISTRIBUTOR FURTHER DISCLAIMS ALL WARRANTIES AFTER THE 

EXPRESS WARRANTY PERIOD STATED ABOVE. NO OTHER EXPRESS WARRANTY OR GUARANTY GIVEN BY ANY 

PERSON, FIRM OR ENTITY WITH RESPECT TO THE PRODUCT SHALL BE BINDING ON DISTRIBUTOR.  REPAIR, 

REPLACEMENT, OR REFUND OF THE ORIGINAL PURCHASE PRICE - AT DISTRIBUTOR’S SOLE DISCRETION - ARE 

THE EXCLUSIVE REMEDIES OF THE CONSUMER.  IN NO EVENT WILL DISTRIBUTOR, ITS MANUFACTURERS, OR 

SAKAR INT. BE LIABLE FOR ANY INCIDENTAL, DIRECT, INDIRECT, SPECIAL, PUNITIVE OR CONSEQUENTIAL 

DAMAGES (SUCH AS, BUT NOT LIMITED TO, DAMAGES FOR LOSS OF PROFITS, BUSINESS, SAVINGS, DATA OR 

RECORDS) CAUSED BY THE USE, MISUSE OR INABILITY TO USE THE PRODUCT.  EXCEPT AS STATED HEREIN, NO 

OTHER WARRANTIES SHALL APPLY.  NOTWITHSTANDING THE FOREGOING, CONSUMER’S RECOVERY AGAINST 

DISTRIBUTOR SHALL NOT EXCEED THE PURCHASE PRICE OF THE PRODUCT SOLD BY DISTRIBUTOR.  THIS 

WARRANTY SHALL NOT EXTEND TO ANYONE OTHER THAN THE ORIGINAL CONSUMER WHO PURCHASED THE 

PRODUCT AND IS NOT TRANSFERABLE.  

 

 

For ALL customer service inquiries, please reach out to: 

 800-592-9541 or support@sakar.com 

 


