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RETURNS & WARRANTY

RETURNS

Items purchased must bhe returned within 60 days of receipt.

o All items must be returned in the original containers and be free of damage, abuse, and any
wear.

e Closeout product sales are final and cannot be returned except for products covered by the
warranty.

*NOTE: Distributor partners please refer to your terms and conditions.

To start the returns process. Email Support@ergodyne.com and provide your Ergodyne order
details and reason for the return. Someone on our team will respond with next steps regarding
your return.

All returns are inspected upon arrival. Any items deemed unreturnable will be destroyed or
available for pick up at the customers expense.

WARRANTY

We stand behind everything we make and guarantee our products to be free of defects in
materials and workmanship to the original purchaser for the lifetime of the product. That said,
damage, abuse, and/or normal wear are not covered. (Don't lawyers bring you down?)

Questions? Email Support@ergodyne.com or call us at 800-225-8238.
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