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RETURNS/WARRANTY INFORMATION

- Atrend offers a 1-year limited warranty from time of sale to end customer

- Contact orders@atrendusa.com

Warranty is valid only if the product is purchased from www.atrendusa.com

Warranty is void if the following conditions occur:

o Damage due to improper installation and/or subsequent damage to other

components.

o Damage caused by exposure to moisture, excessive heat, chemical cleaners,

and/or UV radiation.
o Damage through negligence, misuse, accident or abuse.
e Repeated returns for the same damage may be considered abuse.
e Any cost or expense related to the removal or reinstallation of product.
e Speakers damaged due to amplifier clipping or distortion.
e Items previously repaired or modified by any unauthorized repair facility.
e Return shipping on non-defective items.

e Products with tampered or missing barcode labels and serial numbers.


mailto:orders@atrendusa.com
http://www.atrendusa.com/

Take note of return procedure:

o Depending on warranty type, customer may be responsible for shipping cost
back to Atrend.
e Items must be sent with original receipt or invoice.

e Atrend charges a 20% Restocking Fee on all returns



