
 

 

WARRANTY DETAILS 

  
cellhelmet Altitude X Series and Altitude X Pro Series Cases 
  
cellhelmet Altitude X Series and Altitude X Pro Series Cases include a Lifetime Warranty 
against all damages, wear and tear to the product (damages to the device being protected 
are not included in this warranty statement). Warranty replacements are unlimited, when 
accompanied by the original receipt (no warranty registration necessary). This Lifetime 
Warranty does not cover loss or theft. There are no other expressed or implied warranties 
with cellhelmet Altitude X Series and cellhelmet Altitude X Pro Series and the purchasers 
remedy is limited to the repair or replacement of the product. This warranty is only valid in 
the United States of America and the product must have been purchased through an 
authorized retail location. 
cellhelmet will not be held liable for any indirect, incidental or punitive damages that result 
from the use of cellhelmet Altitude X Series or Altitude X Pro Series. The cellhelmet Altitude 
X Series and Altitude X Pro Series Lifetime Warranty does not, in any situation, cover the 
repair or replacement of property, including but not limited to, electronic devices and/or 
other personal property. 
All warranty replacements are subject to a processing and handling fee, as detailed below. 
Replacement units will be dispersed within one (1) business day, accordingly to stock 
availability. Should a particular model be out of stock, we will notify you via email and an 
estimated time frame for replacement will be given. 
Additional coverage(s) may be included with cellhelmet Altitude X Pro Series. Terms and 
Conditions can be found at - https://www.cellhelmet.com/pages/cellhelmet-registration-
terms-conditions-1 
Altitude X Series / Altitude X Pro Series Lifetime Warranty Process/Handling Fees - $9.99 
  

cellhelmet Glass (Tempered Glass) 

cellhelmet Glass includes a Lifetime Warranty against all damages, wear and tear to the 

product (damages to the device being protected are not included). Warranty replacements 

are unlimited, when accompanied by the original receipt (no warranty registration 

necessary). This Lifetime Warranty does not cover loss or theft. There are no other 

expressed or implied warranties with cellhelmet Glass and the purchasers remedy is limited 

to the repair or replacement of the product. This warranty is only valid in the United States 

of America and the product must have been purchased through an authorized retail 

location. 

https://www.cellhelmet.com/pages/cellhelmet-registration-terms-conditions-1
https://www.cellhelmet.com/pages/cellhelmet-registration-terms-conditions-1


cellhelmet will not be held liable for any indirect, incidental or punitive damages that result 

from the use of cellhelmet Glass. The cellhelmet Glass Lifetime Warranty does not, in any 

situation, cover the repair or replacement of property, including but not limited to, electronic 

devices and/or other personal property. 

All warranty replacements are subject to a processing and handling fee, as detailed below. 

Replacement units will be dispersed within one (1) business day, according to stock 

availability. Should a particular model be out of stock, we will notify you via email and an 

estimated time frame for replacement will be given. 

Glass Lifetime Warranty Process/Handling Fees - $9.99 

cellhelmet Cables (Charge/Sync Cables) 

cellhelmet Cable includes a Lifetime Warranty against all damages, wear and tear to the 

product (damages to the device being charged/synced are not included). Warranty 

replacements are unlimited, when accompanied by the original receipt (no warranty 

registration necessary). This Lifetime Warranty does not cover loss or theft. There are no 

other expressed or implied warranties with cellhelmet Cable and the purchasers remedy is 

limited to the repair or replacement of the product. This warranty is only valid in the United 

States of America and the product must have been purchased through an authorized retail 

location. 

cellhelmet will not be held liable for any indirect, incidental or punitive damages that result 

from the use of cellhelmet Cable. The cellhelmet Cable Lifetime Warranty does not, in any 

situation, cover the repair or replacement of property, including but not limited to, electronic 

devices and/or other personal property. 

All warranty replacements are subject to a processing and handling fee, as detailed below. 

Replacement units will be dispersed within one (1) business day, according to stock 

availability. Should a particular model be out of stock, we will notify you via email and an 

estimated time frame for replacement will be given. 



Cable Lifetime Warranty Process/Handling Fees - $9.99 

cellhelmet Car and Wall Chargers 

cellhelmet Chargers includes a Lifetime Warranty against all damages, wear and tear to the 

product (damages to the device being charged are not included). Warranty replacements 

are unlimited, when accompanied by the original receipt (no warranty registration 

necessary). This Lifetime Warranty does not cover loss or theft. There are no other 

expressed or implied warranties with cellhelmet Chargers and the purchasers remedy is 

limited to the repair or replacement of the product. This warranty is only valid in the United 

States of America and the product must have been purchased through an authorized retail 

location. 

cellhelmet will not be held liable for any indirect, incidental or punitive damages that result 

from the use of cellhelmet Chargers. The cellhelmet Charger Lifetime Warranty does not, in 

any situation, cover the repair or replacement of property, including but not limited to, 

electronic devices and/or other personal property. 

All warranty replacements are subject to a processing and handling fee, as detailed below. 

Replacement units will be dispersed within one (1) business day, according to stock 

availability. Should a particular model be out of stock, we will notify you via email and an 

estimated time frame for replacement will be given. 

Charger Lifetime Warranty Process/Handling Fees - $9.99 

cellhelmet Qi Wireless Chargers 

The cellhelmet Qi Wireless Charger includes a Lifetime Warranty against all damages, wear 

and tear to the product (damages to the device being charged are not included). Warranty 

replacements are unlimited, when accompanied by the original receipt (no warranty 

registration necessary). This Lifetime Warranty does not cover loss or theft. There are no 

other expressed or implied warranties with the cellhelmet Qi Wireless Charger and the 

purchasers remedy is limited to the repair or replacement of the product. This warranty is 



only valid in the United States of America and the product must have been purchased 

through an authorized retail location. 

cellhelmet will not be held liable for any indirect, incidental or punitive damages that result 

from the use of the cellhelmet Qi Wireless Charger. The cellhelmet Qi Wireless Charger 

Lifetime Warranty does not, in any situation, cover the repair or replacement of property, 

including but not limited to, electronic devices and/or other personal property. 

The Qi Wireless Charger must not be used to charge a device that has a cellhelmet 360° 

Magnetic Mount back-plate connected to the back of their device. 

All warranty replacements are subject to a processing and handling fee, as detailed below. 

Replacement units will be dispersed within one (1) business day, according to stock 

availability. Should a particular model be out of stock, we will notify you via email and an 

estimated time frame for replacement will be given. 

Qi Wireless Charger Lifetime Warranty Process/Handling Fee - $9.99 

cellhelmet 360° Magnetic Mount 

cellhelmet 360° Magnetic Mount includes a Lifetime Warranty against all damages, wear 

and tear to the product. Damages to the device and the mounting surface being used in 

correlation with the 360° Magnetic Mount are not included. Warranty replacements are 

unlimited, when accompanied by the original receipt (no warranty registration necessary). 

This Lifetime Warranty does not cover loss or theft. There are no other expressed or implied 

warranties with the cellhelmet 360° Magnetic Mount and the purchasers remedy is limited to 

the repair or replacement of the product. This warranty is only valid in the United States of 

America and the product must have been purchased through an authorized retail location. 

cellhelmet will not be held liable for any indirect, incidental or punitive damages that result 

from the use of cellhelmet 360° Magnetic Mount. The cellhelmet 360° Magnetic Mount 

Lifetime Warranty does not, in any situation, cover the repair or replacement of property, 

including but not limited to, electronic devices and/or other personal property. 



Magnets can damage pacemakers, hard-drives, credit cards and other similar items and we 

suggest that the 360° Magnetic Mount does not come in contact with these items. The 360° 

Magnetic Mount may also affect the use of electronic stylus accessories. The 360° 

Magnetic Mount back-plate (connected to phone) must not be used in combination with the 

Qi Wireless Charger. cellhelmet assumes no liability for damage to any object, device or 

person. 

All warranty replacements are subject to a processing and handling fee, as detailed below. 

Replacement units will be dispersed within one (1) business day, accordingly to stock 

availability. Should a particular model be out of stock, we will notify you via email and an 

estimated time frame for replacement will be given. 

360° Magnetic Mount Lifetime Warranty Process/Handling Fees - $9.99 

cellhelmet Selfie Stick 

cellhelmet Selfie Stick includes a Lifetime Warranty against all damages, wear and tear to 

the product (damages to the device being used in correlation with the Selfie Stick are not 

included). Warranty replacements are unlimited, when accompanied by the original receipt 

(no warranty registration necessary). This Lifetime Warranty does not cover loss or theft. 

There are no other expressed or implied warranties with cellhelmet Selfie Stick and the 

purchasers remedy is limited to the repair or replacement of the product. This warranty is 

only valid in the United States of America and the product must have been purchased 

through an authorized retail location. 

cellhelmet will not be held liable for any indirect, incidental or punitive damages that result 

from the use of cellhelmet Selfie Stick. The cellhelmet Selfie Stick Lifetime Warranty does 

not, in any situation, cover the repair or replacement of property, including but not limited to, 

electronic devices and/or other personal property. 

All warranty replacements are subject to a processing and handling fee, as detailed below. 

Replacement units will be dispersed within one (1) business day, accordingly to stock 



availability. Should a particular model be out of stock, we will notify you via email and an 

estimated time frame for replacement will be given. 

Selfie Stick Lifetime Warranty Process/Handling Fees - $9.99 

cellhelmet Power Banks 

cellhelmet Power Banks include a Lifetime Warranty against all damages, wear and tear to 

the product (damages to the device being charged are not included). Warranty 

replacements are unlimited, when accompanied by the original receipt (no warranty 

registration necessary). This Lifetime Warranty does not cover loss or theft. There are no 

other expressed or implied warranties with cellhelmet Power Banks and the purchasers 

remedy is limited to the repair or replacement of the product. This warranty is only valid in 

the United States of America and the product must have been purchased through an 

authorized retail location. 

cellhelmet will not be held liable for any indirect, incidental or punitive damages that result 

from the use of cellhelmet Power Banks. The cellhelmet Power Bank Lifetime Warranty 

does not, in any situation, cover the repair or replacement of property, including but not 

limited to, electronic devices and/or other personal property. 

All warranty replacements are subject to a processing and handling fee, as detailed below. 

Replacement units will be dispersed within one (1) business day, according to stock 

availability. Should a particular model be out of stock, we will notify you via email and an 

estimated time frame for replacement will be given. 

Power Bank Lifetime Warranty Process/Handling Fees - $9.99 

 


