
 

 

Warranty Returns 

Defective items may be returned within 30 days. However, if 30 days have 

passed, don’t panic. Check your package—you should have received a 

warranty in the box. Check this warranty paper to see if you are still eligible 

for a replacement, even if the refund period has expired. Remember to reach 

out to our team before initiating any return process. Again, every situation is 

different, and we’d hate to see you disappointed. Let our team guide you to 

ensure the best outcome. 

 

CONTACT 

530 Showers Dr. STE 7-204 

Mountain View, CA 94040 

Phone: 1-888-338-4829 

Email: support@tivax.com 

 


