
 
 

 
1-Year Limited Warranty (US)*  

 

MasterChef® under license of Arovo(1) warranties this product to be free from defects in material or 
workmanship for a period of one (1) year following the date of purchase, provided that the product is used in a 
home environment. This limited warranty does not cover: 

- normal wear and tear as well as discoloration, fouling, scratches, distortion due to improper use 
- failures due to abuse, commercial use and other non-consumer use, accidental damage or when 

repairs have been made or attempted by anyone other than ourselves. 
- also, in the case of cookware: failure in an event of exposure of the product at high temperature for an 

extended period of time or use of metal utensils and scouring pads, steel wools, abrasive cleaners, 
bleach and oven cleaners. These exclusions in the warranty are also applicable to all non-stick coated 
products.  

A defective product meeting the warranty conditions set forth herein will be replaced or repaired at no charge 
by returning the product to the retailer from whom it was purchased (provided that the store is a participating 
retailer). Returns should be made within the time period of the retailer's policy for exchanges. Proof of 
purchase may be required. Please check with the retailer for its specific return policy regarding time limits for 
returns or exchanges.  

The warranty is limited to the repair of the defective product or, in the event that repair is impossible, to the 
replacement with a similar product or one of equivalent value if the product is no longer in production. In the 
case of a set made of many pieces, we will only replace the defective piece of the set.  

The decisions remain at MasterChef® under license of Arovo bv`s discretion and are final.  

When outside the time period of the retailer's policy for exchanges, you must contact our client services by 
email at warranty@arovo.com. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* unless otherwise stated in the product documentation. 
 
Masterchef® is under licence of Arovo bv and the warranty applies to products produced by Arovo bv 
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