
 

 

Mad Catz Limited Warranty 

Mad Catz Global Limited is the current trademark owner of Mad Catz and is willing to provide this 

nontransferable and limited warranty to the original purchaser to Mad Catz Hardware Product excluding 

those made or sold by Mad Catz Interactive Inc., former trademark owner of Mad Catz, instead of Mad 

Catz Global Limited, free from defects in material and manufacturing for the length of time hereunder, 

from the date of purchase or delivery as may be required in certain jurisdictions, identified on the 

product package and/or contained in the user documentation, except where prohibited by applicable 

law. You may also find this information at Support Section of our website at www.madcatz.com. This 

warranty gives you specific legal rights, and/or other rights, including a longer warranty period that may 

vary under local laws.  Mad Catz Hardware Product hereunder only refers to the products made or sold 

by Mad Catz Global Limited instead of any other company or legal entity, especially former trademark 

owner of Mad Catz Interactive, Inc. (“Mad Catz Hardware Product”).  

 

Getting Start 

TO OBTAIN THIS WARRANTY SUPPORT, YOU MUST IMMEDIATELY READ OUR CURRENT WARRANTY 

TERMS AND CONDITIONS AND REGISTER THE SERIAL NUMBER OF THIS PRODUCT ON OUR WEBSITE 

www.madcatz.com UPON YOUR PURCHASE. 

Valid warranty claims are generally processed through the point-of-purchase retailer. If your warranty 

claim cannot be processed through the point-of-purchase retailer, please visit our website at Contact Us 

section to find out how to contact our support team and we are pleased to assist you. 

 

Remedies 

Mad Catz Global Limited’s entire liability and your exclusive remedy for any breach of warranty shall be, 

at Mad Catz Global Limited’s option, 

 

(1) to repair or replace the hardware, or 

 

(2) to refund the price paid, provided that the hardware is returned to the point of purchase with a copy 

of the sales receipt or dated itemized receipt. Shipping and handling charges may apply except where 

prohibited by applicable law. Mad Catz Global Limited may, at its option, repair or replace any Hardware 

Product with new, refurbished or used parts. Any replacement Hardware Product will be warranted for 

the remainder of the original warranty period or thirty (30) days, whichever is longer, or for any 

additional period of time that may be applicable in your jurisdiction. 



 

This warranty only limited covers defects in material and/or manufacturing but does not cover all 

possible damages resulting from 

 

(1) accident, abuse, misapplication, or any unauthorized repair, modification or disassembly; 

 

(2) improper operation or maintenance, usage not in accordance with product instructions or connection 

to improper voltage supply; (3) use of consumables, such as replacement batteries, not supplied by Mad 

Catz Global Limited except where such restriction is prohibited by applicable law; 

 

(4) lost parts that were originally supplied with the Mad Catz Hardware Product; 

 

(5) non-Mad Catz branded devices, parts or accessories even if sold with the Mad Catz Hardware 

Product; 

 

(6) non-Mad Catz third party services that may be accessed or controlled with a Mad Catz Hardware 

Product; 

 

(7) non-electric products accessories, e.g. mouse pad (surface), bag, fabric and rubbery products; 

 

(8) normal wear, tear, hang, and access; 

 

(9)  replacement of or reimbursement for any electronic device or personal property that is not a Mad 

Catz product; 

 

(10) products which were produced and sold by former Mad Catz Interactive, Inc. and its subsidiaries 

(Mad Catz Europe Limited, Saitek/ Mad Catz Europe Ltd, Mad Catz GmbH, …etc.) due to the reason Mad 

Catz Global Limited is current owner of Mad Catz trademark and has nothing to do with Mad Catz 

Interactive, Inc. and its subsidiaries; and 

 

(11) current Mad Catz products used in commercial and/or industrial purposes of providing any forms of 

services to consumer to gain fees.  



 

Limitation of Liability 

MAD CATZ GLOBAL LIMITED SHALL NOT BE LIABLE FOR ANY SPECIAL, INDIRECT, INCIDENTAL OR 

CONSEQUENTIAL DAMAGES WHATSOEVER, INCLUDING BUT NOT LIMITED TO LOSS OF PROFITS, 

REVENUE OR DATA (WHETHER DIRECT OR INDIRECT) OR COMMERCIAL LOSS FOR BREACH OF ANY 

EXPRESS OR IMPLIED WARRANTY ON YOUR PRODUCT EVEN IF MAD CATZ HAS BEEN ADVISED OF THE 

POSSIBILITY OF SUCH DAMAGES, AND ENTIRE LIABILITY OF MAD CATZ GLOBAL LIMITED SHALL NOT 

EXCEED THE AGGREGATE VALUE OF DEFAULT PRODUCTS. Some jurisdictions do not allow the exclusion 

or limitation of special, indirect, incidental or consequential damages, so the above limitation or 

exclusion may not apply to you. 

 

Duration of Implied Warranties 

EXCEPT TO THE EXTENT PROHIBITED BY APPLICABLE LAW, ANY IMPLIED WARRANTY OF 

MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE ON THIS HARDWARE PRODUCT IS LIMITED 

TO THE DURATION OF THE APPLICABLE EXPRESS WARRANTY PERIOD FOR YOUR PRODUCT. Some 

jurisdictions do not allow limitations on how long an implied warranty lasts, so the above limitation may 

not apply to you. 

 

National Statutory Rights 

Consumers have legal rights under applicable national legislation governing the sale of consumer goods. 

Such rights are not affected by the warranties in this Limited Warranty. 

 

No Other Warranties 

No Mad Catz dealer, agent, or employee is authorized to make any modification, extension, or addition 

to this warranty. 

 

Warranty Periods 

Mad Catz Global Limited warrants Mad Catz Hardware Products with this limited and non-transferrable 

warranty with the period of 2 years covering defects caused by material and/or manufacturing to the 

original purchaser.  

 

Compliance FCC & IC WARNING  

This device complies with part 15 of the FCC Rules and Industry Canada license-exempt RSS standard (s). 

Operation is subject to the following two conditions: 



 

(1) This device may not cause harmful interference, and 

 

(2) this device must accept any interference received, including  

interference that may cause undesired operation. Any changes or modifications not expressly approved 

by the party responsible for compliance could void the user's authority to operate the equipment.  

 

FCC Radiation Exposure Statement: This equipment complies with FCC radiation exposure limits set forth 

for an uncontrolled environment.  

 

This transmitter must not be co-located or operating in conjunction with any other antenna or 

transmitter.  

 

IC RF Exposure Statement:  

 

The device meets the exemption from the routine evaluation limits in section 2.5 of RSS 102 and 

compliance with RSS-102 RF exposure, users can obtain Canadian information on RF exposure and 

compliance.  

 

Under Industry Canada regulations, this radio transmitter may only operate using an antenna of a type 

and maximum (or lesser) gain approved for the transmitter by Industry Canada. To reduce potential radio 

interference to other users, the antenna type and its gain should be so chosen that, the equivalent 

isotropically radiated power (e.i.r.p.) is not more than that necessary for successful communication.  

 

EU DECLARATION OF CONFORMITY:  

 

As required, certain of these products have been tested and conform to the requirements of the 

European Union Directives 2002/95/EC, 2004/108/EC and 2011/65/EU. Authorized signatory of the 

manufacturer is Mad Catz Global Limited, Room 6, 16/F., Workingbond Commercial Center, 162-164 

Prince Edward Road West, Mong Kok, Kowloon, HK. 

 

PROP. 65 WARNING:  

 



This product contains a chemical know to the State of California to cause cancer, birth defects or other 

reproductive harm. 

 

 

Mad Catz Global Limited  

 

Address: Room 1606, 16/F, Workingbond Commercial Centre, 162-164 Prince Edward Road West, Mong 

Kok, Kowloon, Hong Kong 

 

@2018 Mad Catz Global Limited. Mad Catz, R.A.T, S.T.R.I.K.E., M.O.J.O., F.R.E.Q., CYBORG, ECLIPSE, Game 

Shark, and the Mad Catz logo are trademarks or registered trademarks of Mad Catz Global Limited, its 

subsidiaries and affiliates.  

 

The shape and design of this product is a trade dress of Mad Catz Global Limited, its subsidiaries and 

affiliates. All other trademarks or registered trademarks are the property of their respective owners. All 

rights reserved. Product features, appearance and specifications may be subject to change without 

notice.  

 

Please retain this information for future reference.  

 

www.madcatz.com 


