Starfrit

060694-018-0POD, The Rock Diamond 12-Piece Cookware Set
Warranty

e Read care and use instructions before using your new cookware.

e Our The Rock cookware is covered by a 3-year warranty on the non-stick
coating and a lifetime (25 years) warranty against warping, with proof-of-
purchase only. Warranty covers any defects in materials and workmanship
for a period of 3 years, starting from the date of the original purchase and
with proof of purchase.

e The owner must follow manufacturer use and care instructions for this
warranty to apply.

e This warranty does not cover damage caused by incorrect use, professional
use, or if the product is banged or dropped.

¢ Normal wear of the non-stick coating does not affect the performance of the
product thanks to the Rock.tec permanent textured surface and thus, is not
covered by this warranty.

e Stains, discoloration, and minor scratches on the inside and outside of the
product constitute normal use and wear, do not affect performance of the
cookware, and are not covered by this warranty.

e Exterior paint is strictly cosmetic and does not affect the performance of the
product thus, is not covered by our warranty.

e Decisions as to the cause of any damage or the application of this warranty
are the responsibility of Starfrit. All decisions will be final.

For any claim, please contact Starfrit client services by email at
information@starfrit.com or over the phone 1-800-361-6232. It is compulsory to
complete the online warranty form at www.starfrit.com/us/warranty to benefit
from the warranty coverage.
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